
C  A  R  E     G  U  I  D  E     F  O  R     S T A I N L E S S     S T E E L     S  I  N  K  S  

Your Karran stainless steel sink is produced from the highest quality nickel bearing 
stainless steel. With the right care it will last a lifetime. 
  
All Karran sinks have a lustrous satin bowl finish which is easy to maintain and clean. 
Many cleaners work well with Karran stainless steel sinks. Some of the cleaners that 
work best are Bar Keeper's Friend™ and Zud™. Additional cleaners that are suitable     
include Comet™, Flitz™, Soft Scrub™ and Mr. Clean™. Use one of these recommended 
cleaners to keep your Karran stainless steel sink looking like new. 
 
Regular maintenance will keep your sink looking great: 
• We recommend that you rinse your sink thoroughly after each use and towel dry. This 

will inhibit the buildup of mineral deposits on the sink’s surface that may cause your 
sink to loose its lustrous appearance. 

• When scouring your sink, which should be done weekly, ensure that you rub in the   
direction of the satin finish grain lines. Do not scour across the satin finish grain lines. 
This will damage the lustrous satin finish of your sink. The deck of your Karran sink 
may, depending on model, have a polished/mirror finish. Do not clean this with any 
type of abrasive cleaner. Use water and a soft cloth only. Do not place pots and pans 
on the bowl divider. This may scratch the polished finish. 

• Do not leave soaps or other cleaners in your sink to dry. Most contain chemicals that 
could, if left on the surface, damage it. 

• Do not soak your sink with solutions of bleach. Bleach contains chemicals that may 
damage your sink if left on the surface for an extended  period of time. 

• Do not use steel wool on your sink. Steel wool can break down and leave small parti-
cles of steel on your sinks surface that may rust. If aggressive cleaning is needed, use 
a 3M Scotch-Brite™ pad. 

 
The use of rubber mats is not recommended as they may cause possible pitting or      
surface rust. If mats are used, remove them from your sink after each use. Stainless 
steel, like most metallic surfaces, can scratch. These scratches will blend in to the over-
all satin finish of your sink over time. Do not use your sink as a cutting board or chopping 
block. This type of use may cause deep scratches in the finish of your sink. 
 
Follow these simple maintenance tips to keep your sink looking its best for years. 



W A R R A N T Y     F O R     S T A I N L E S S      S T E E L     S I N K S  

Plexicor (USA) Inc., (hereto known as the Company) warrants each new stainless steel sink to 
be free from defects in workmanship and materials when used under normal  conditions and 
maintained properly. This warranty applies to all Karran stainless steel sinks but does not apply 
to damages caused by: 

- Accidents, physical abuse or misuse 
- Damage from excessive heat 
- Breakage not due to a defect in the manufacture of the material 
- Improper care and maintenance 

 

This warranty shall be in effect from date of installation into the residential or commercial ap-
plication. The warranty length varies by Series and is as follows: 
 Edge Series  -  25 Years  Profile Series  -  25 Years 
 Select Series  -  Lifetime  Elite Series  -  Lifetime 
 

This warranty shall be instead of any other warranty, either express or implied, including but not 
limited to, any implied warranty of merchantability or fitness for a particular    purpose. Some 
states do not allow limitations on how long an implied warranty lasts, so the above limitation 
may not apply to you. 
 

At its option, the Company will repair or provide a replacement sink for any  Karran stainless 
steel sink that the Company has found to contain a manufacturing defect and is within war-
ranty period. Under this warranty the liability of the Company is limited solely to the repair or 
provision of a replacement of the Karran sink within the warranty period. Should the sink, at 
the company’s option, be replaced the Company may provide, at its option, $150 (one hundred 
and fifty dollars) only towards the installation of another   Karran sink. Should the sink needing 
replacement be an Edge Series sink and be seamlessly mounted in a laminate, granite, quartz, 
solid surface or other countertop, the      replacement sink will be a Karran top mount sink. 
Some states do not allow the exclusion or limitation of incidental or consequential damages, so 
the above limitation or     exclusion may not apply to you. This warranty gives the  original pur-
chaser specific legal rights and you may have other rights that vary from state to state. 
 

Under no circumstances will the company be responsible for any expense in connection with 
any repairs/replacement made by anyone other than an authorized representative of the Com-
pany and Karran Sinks. All repairs must be specifically authorized by the company in writing  
before being undertaken. 
 

Note: Your sink is automatically warranted. You are not required to submit  
warranty/purchase information to the Company 

 

Karran Sinks Warranty Department  -  (866) 452-7726 
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